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Coaching Agreement 

Description of Coaching: Coaching is partnership between the Coach and the Client in a thought-
provoking and creative process that inspires the client to maximize personal and professional 
potential. It is designed to facilitate the creation/development of personal, professional or business 
goals and to develop and carry out a strategy/plan for achieving those goals.  
 
1)  Coach-Client Relationship 
A. Coach agrees to maintain the ethics and standards of behavior established by the International 
Coach Federation “(ICF)”.  
 
B. Client is solely responsible for creating and implementing his/her own physical, mental and 
emotional well-being, decisions, choices, actions and results arising out of or resulting from the 
coaching relationship and his/her coaching calls and interactions with the Coach. Client understands 
coaching is not therapy and does not substitute for therapy if needed, and does not prevent, cure, or 
treat any mental disorder or medical disease.  
 
C. Client further acknowledges that he/she may terminate or discontinue the coaching relationship at 
any time.  
 
D. Client acknowledges that coaching is a comprehensive process that may involve different areas of 
his or her life.  
 
E. Client acknowledges that coaching does not involve the diagnosis or treatment of mental disorders 
as defined by the American Psychiatric Association and that coaching is not to be used as a substitute 
for counseling, psychotherapy, psychoanalysis, mental health care, substance abuse treatment, or 
other professional advice by legal, medical or other qualified professionals and that it is the Client’s 
exclusive responsibility to seek such independent professional guidance as needed. If Client is 
currently under the care of a mental health professional, it is recommended that the Client promptly 
inform the mental health care provider of the nature and extent of the coaching relationship agreed 
upon by the Client and the Coach.  

 
F. The Client understands that in order to enhance the coaching relationship, the Client agrees to 
communicate honestly, be open to feedback and assistance and to create the time and energy to 
participate fully in the program.  

2)  Services 
The parties agree to engage in  sessions via telephone. Coach will be available to Client by e-mail and 
voicemail in between scheduled meetings as defined by the Coach.  Coach may also be available for 
additional time, per Client’s request.  

3)  Schedule and Fees 
The fee for each coaching session is $_____. The calls/meetings shall be 60 minutes.  
 
4)  Procedure 
The time of the coaching meetings and/or location will be determined by Coach and Client based on a 
mutually agreed upon time. The Coach will initiate all scheduled calls. The Client will provide to the 
Coach the number to be called.   
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5)  Confidentiality 
This coaching relationship, as well as all information (documented or verbal) that the Client shares with 
the Coach as part of this relationship, is bound by the principles of confidentiality set forth in the ICF 
Code of Ethics. The Coach agrees not to disclose any information pertaining to the Client without the 
Client’s written consent. The Coach will not disclose the Client’s name as a reference without the 
Client’s consent.  
 
 
6)  Release of Information (Optional) 
The Coach engages in training and continuing education pursuing and/or maintaining ICF 
(International Coach Federation) Credentials. That process requires the names and contact 
information of all Clients for possible verification by ICF. By signing this agreement, you agree to have 
only your name, contact information and start and end dates of coaching shared with ICF staff 
members and/or other parties involved in this process for the sole and necessary purpose of verifying 
the coaching relationship, no personal notes will be shared. 
 
Client Agrees __________________ Client Refuses _________________ 

7)  Cancellation Policy 
Client agrees that it is the Client's responsibility to notify the Coach 24 hours in advance of the 
scheduled calls/meetings.  Coach will attempt in good faith to reschedule the missed meeting. 

8)  Termination 
Either the Client or the Coach may terminate this Agreement at any time.  

9)  Entire Agreement 
This document reflects the entire agreement between the Coach and the Client, and reflects a 
complete understanding of the parties with respect to the subject matter. This Agreement supersedes 
all prior written and oral representations. The Agreement may not be amended, altered or 
supplemented except in writing signed by both the Coach and the Client. 

 
Please sign this Agreement and return one copy of this Client Agreement prior to the first scheduled 
coaching meeting. Retain a copy for your records and e-mail the other to:  
 
 
Coach and e-mail Address: 
Dr. Jerusalem Howard 
JTHCoaching83@gmail.com 
 
 
CLIENT: 
 
Client Name and e-mail address 
 
 
Name/Title: 
 
Signature:__________________________________   Date:______  
 
 
 
Coach:  
 
Name: Dr. Jerusalem Howard  
 
Signature: __________________________________  Date: ______ 


